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February 28, 2008

VIA ECFS TRANSMISSION

Marlene H. Dortch, Secretary

Federal Communications Cormmission
445 — 12 Street, S.W.

Suite TW-A325

Washington, D.C. 20554

Re: C.M., Inc.
Annual 47 C.F.R. §64.2009(¢) Certification
EB Docket No. 06-36
Dear Ms. Dortch:
Pursuant to Public Notice DA0S-171 (January 29, 2008), enclosed herewith for filing
with the Federal Communications Commission in the above-referenced docket is the Annual

§64.2009(e) CPNI Certification and supporting statement of C.M., Inc.

To the extent you have any questions concerning this filing, please contact the
undersigned.

Respectfully submitted,

CatFeane IH. 7nncen_

Catherine M. Hannan
Attorney for CM., Inc.
Enclosure -




Anuual 47 C.F.R. §64,2009(e) CPNI Certification
For 2008

Date Filed: " February 29, 2008
Name of Company Covered by this Certification: CM.,, Iné.

FRN: 0010711687

Name of Signatory: Michael Atkinson
Title of Signatory: President

1, Michael Atkinson, certify that I am an officer of the company named above and acting
as an agent of the company, that 1 have personal knowledge that the company has established
operating procedures that are adequate to ensure compliance with the Commission’s CPNI rules.
See 47 C.F.R. §64.2001 ¢t seq.

Attached to this certification is an accompanying statement exp?aining how the
company’s procedures ensure that the company is in compliance with the requirements set forth
in section 64.2001 ef seq. of the Commission’s rules.

The company has not taken any actions (proceedings instituted or petitions filed by a
company at either state commissions, the cowrt system, or at the Commission) against data
brokers in the past year. The company has no information to report with respect to the processes
pretexters are using to attempt to access CPNI,

The company has not received any customer complaints in the past year conceming the

unauthorized vse of CPNI.
Wit | @~ 2j24)05
Signed:

Michael Atkinson




Aftachment

CM., Inc. (“CM.”) does not use CPNI for marketing purposes and does not disclose or
use CPNI in any manner which would require prior approval from the customer.

C.M. is aware, however, that all carriers are required to take steps to protect the
confidentiality of CPNI regardless of whether CPNI will be used. Accordingly, C.M. has
implemented educational measures designed to train employees to recognize situations in which
CPNI may only be utilized following the customer’s informed consent, Specifically, C.M.
* distributes educational materials to all such employees and provides a forum for the raising and
resolution of questions concerning CPNI. All employees acknowledge receipt and understanding
of these materials, which include relevant FCC CPNI mules. Employees are further instructed to
report to a supervisor any circumstance which may give rise to the use of CPNI prior to use of or
allowance of access to CPNI. Supervisors are encouraged to bring such questions to the
attention of senior management personnel for resolution if mecessary. In addition, any
unintentional breach of CPNI security must be brought to the attention of an employee's
immediate supervisor and then forwarded by the supervisor to the attention of an individual on
the Company’s management team specifically designated to monitor CPNI issues. In the event
of any unauthorized disclosure of CPNI, this individual will timely report such breach to law
enforcement authorities and affected consumers in accordance with §64.2010 of the CPNI rules.

C.M. will not tolerate intentional viclation of CPNI rules and regulations. Employees
which violate those rules end regulations, intentionally or unintentionally, will be subject to
disciplinary measures up to and including dismissal of employment,

C.M. does not permit online access to CPNI; furthermore, C.M.’s customer base is almost
exclusively comprised of business customers who are covered by the “Business Customer
Exemption” to the CPNI rules. At the present time, the only customers of C.M. which are not
covered by the “Business Customer Exemption” are certain individuals associated with a CM.
small business customer {whose business lines are otherwise within the scope of the Business
Customer Exemption); these individuals have elected to utilize C.M. as the telecommunications
provider for a residential line. For such customers, C.M. will provide call-detail at the
customer’s request by calling the customer at the telephone number of record as permifted by 47
C.F.R. §64.2010(b). '

C.M. is strongly committed to securing the confidentiality of CPNI, Thus, if C.M. elects
to utilize CPNI for marketing or any other purpose in the future, it will do so only in compliance
with the CPNI rules and regulations. Notwithstanding the fact that C.M. does not presently
wtilize CPNI in any manner which would requite prior customer approval, the Company will
continue to review and refine its CPNI policies and procedures as appropriaie to ensure
employee compliance with CPNI rules and regulations and the continued protection of CENI for
the benefit of C.M.’s customers. '

A
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CERTIFICATE OF SERVICE

I, Catherine M. Hannan, hereby certify that on this 28" day of February, 2008, I have
caused the foregoing Annual §64.2009(e) CPNI Certification and supporting statement of C.M.,
Inc., to be filed in EB Docket No. 06-36 via the FCC’s Electronic Comments Filing System. On
the same date, true and correct copies of this document were also served via electronic mail on
the following:

Marlene Dortch, Secretary

Federal Communications Commission
445 12™ Street, SW

Washington, D.C. 20554

. Marlene.dortch@fcc.gov

Marcy Greene

Enforcement Bureau
Telecommunications Consumers Division
Federal Communications Commission
445 12™ Street, SW

Washington, D.C. 20554
Marcy.greene@fec.gov

Best Copy & Printing, Inc.
Portals 11

445 12™ Street, S.W.
Room CY-B402
Washington, D.C. 20554
fec@bepiweb.com

-

Catherine M. Hannan, Attorney
Helein & Marashlian, LLC

The CommLaw Group

1483 Chain Bridge Road, Suite 301
McLean, Virginia 22101




